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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depenfi on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Djsabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services,

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell and Tate:

This letter will address Video Relay Service (VRS) and the intent of the FCC staff to cut
the VRS rate. This action will then cut the availability of the VRS to the deaf. Please
consider this action and what it will do to the deaf community. More should be done to
allow the deaf population to lead normal lives including having VRS services available to
them.

The VRS rate should encourage the VRS providers to:

+ Serve more deaf people, and not discourage them from reaching out to more
deaf people

% Provide interpreter training programs so that there will be an adequate number
of qualified interpreters for VRS and the Deaf communities

% Provide services and technology improvements such as the development of new
videophone equipment which will meet the requirements for the Americans with
Disability Act

The deaf community relies on the VRS. Please stop any cuts on this program.

Suaerd%

Linda Scott
Northeast Pennsylvania Center for Independent Living
Clerical Support Wavier Services
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. Tt is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people
® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
.(ADA) 10 provide deaf people with functionally equivalent telecommunications services.

Sincerely,

% / /,%%
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Dear Chairman Martin, Cosmissioners Adelstein, Copps, McDowell, and Tate: g
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availability for the deaf. Instead of seeking to limit the pumber of deaf people with VRS access, -
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do everything you can to make VRS service available to the many deaf people who currently do
ot have access to this vital, life-changing service.

'I‘beVRSmteshonldmoom-ageﬂ:eVRSpmvidmsto:

4 Savemomdcafpeopie,notdiscomagcthemﬁmnreachingoutmmmdeafpcople
. vaideinmxpmatuainingpmgmnssoﬁmtbaewﬂlbeanadeqnmnmnberof
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videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services
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(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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To: whom it may concern: June &,. 2007

Lam deaf person and | use Viedo Relay Service (VR.S) to was appalied to Learn
that the FCC staff s intent on drastic VRS vates, and effectively cuttbng. VRS
availa bLLUtH for the deaf seeking to Limit the muwmber of deaf P”P‘-ﬁ with vies. ac ccss L
do cverldthmg b its power to make VRS avmtabututg to vaore access .
l, along with other deaf individuals, use these services in better persawawﬁfu £ & o9
tmportant way in which Vwe communicate hearing and deaf individuals. | urge
You to do everything your VRS available to the wany deaf people who CHIYEAL
access to this vital. Life - changing services . 1, along with other deaf individials;
their families and co workers VRS and others relay services . Please stop any VRS
progravs cuts and fulfill the mandate with disabilities act ( ADA) to provide deaf
people with function telecommunications services .

Joyce johnson
3 Ryan Rd
Saco, Matne 04072

si.mercl.g yours,

_Joyce Johnson g
i
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and [ use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDoWéll, and' Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of secking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, =
“w L Gang
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people
¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

TosePhine Shaert oo
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: '

I ami a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

¢  Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophore equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

sl Uon Bl
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively catting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have sccess to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more deaf people
e Provide intespreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Mossf, fagoy
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

Tam a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Lo

Sincerely,

i g
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RE:CG Docket No. 03-123

Federal Communications Commission {(FCC) i
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Dear Chairman Martin, Commissioners Adeistein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay (VRS) to communicate. | was appalied to
learn that the FCC staff is infent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power 1o make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal fife.
Itis an important way in which I/we communicate with both hearing and deaf
individuals, | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

*  Serve more deaf people, not discourage them from reaching out to more
deaf people

*  Provide interpreter training programs so that there will be an adequate
number of qudilified inlerpreters for VRS and the local Deaf communities

Provide service and technology improvements, such as the development of
new videophone equipment, fuifilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with othe deaf individuals, their families and coworkers, depend on VRS and
other retay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

§1ncerely,
oeh \d__

Leah Held
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and :
Tate:

I am a deaf person and [ use Video Relay Service (VRS) to communicate. I
was appalled to learn that the FCC staff is intent on drastically cutting the
VRS rate, and effectively cutting VRS availability for the deaf. Instead of
seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and
personal life. It is an important way in which I/we communicate with both
hearing and deaf individuals. I urge you to do everything you can to make
VRS service available to the many deaf people who currently do not have
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

+ Serve more deaf people, not discourage them from reaching out to
more deaf people

+ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf
communities

- Provide service and technology improvements, such as the
development of new videophone equipment, fulfilling the Americans
with Disabilities Act (ADA) mandate of functionally equivalent
telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fuifill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally

equivalent telecommunications services.

Sincerely,

Dt fatebl
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'Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf pefson and 1 use Video Relay Service (VRS) 1o communicate. I was appalied to leam
that the FCC staff is intent on drastically cuiting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the oumber of deaf people with VRS access,
the FCC shoulTi do everything in its power to make VRS available to more deaf people.
1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important waylin which I'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
pot have access to this vital, life-changing service.

|

The VRS rate éhould encourage the VRS providers to:

Serve rﬁore deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate rumber of
qualifiad interpreters for VRS and the local Deaf communities

¢ Providd service and technology improvements, such as the development of new
videopl?one equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functiopally equivalent telecommunications services

i
I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services. | _ _

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Al
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS raie, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,

| the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personat life. It is an
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act

} (ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely.

/E’%%
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. T urge vou to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

= 0o, b Heonreha
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and [ use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS avatlable to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which 'we communicate with both hearing and deaf individuals. [ urge you to
do cverything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

\

Sincerely. 7 )
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cuiting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the mumber of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, _




Federal Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554

Re: *CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts )

Dear Chairman Martin, I ]t

Commissioners Adelstein, Copps, McDowell, and Tate:

appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and

effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS

available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. 1tis an important way in which l/we communicate with both hearing and deaf
individuals. 1 urge you to do everylhing you can to make VRS service available to the

many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more
deaf people

e Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act {ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature %mcawﬁ‘_@lgﬂﬁmg_
Printed Name : f‘ﬁf A
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| am a deaf person and } use Video Relay Service (VRS) to communicate. T was -~ -t}

i
¢
H
a
L]
i



RE: CG Docket No. 03-123 |
Federal Communications Commission (FCC) lt T
445 Twelfth Street SW S
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I[/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities '

¢ Provide service and technology improvements, such as the development of new -
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,




RE: CG Docket No. 03-123
FedenﬁCommﬂoqumhdon(FCC) _ Jo
445 Twelfth Strest SW 4 e
Washington, DC 20554

B A,

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate;

IarnadeafpetsonandluchideoRelayServiec(VRS)wcommunicate.!wasappnlledtnleam
that the PCC staff is intent on drastically cutti g the VRS rate, and effectively cutting VRS
availabilityforﬁ\edeaf.hmmadofseekingtolimitﬂ:enumberofdeafpeople with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

Lﬂmgﬁ&a&ab&fhdiﬁdmb,m&m%mhboﬁmywakmdmﬂ life. It is an
hnpmmntwaymwhichﬂwewmmmimwiﬂ)bomhuﬁngmddufindividuﬂs.lmgemm
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

. Smmmdufpeopb.natdiscmgeﬂmn&ommchingomwmmdmfpeople

* Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the Jocal Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionaily equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
refay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services,

Sincerely,




RECEIVED & INSPECTED
"\\Illgssgomments“ To "Gwen S Hurst" <gsh@mcc.org> '
A omments@sorenson.c o JU N 2 2 2007
05/24/2007 05:01 PM bec ‘
Subject RE: Phone loggings FCC- MAILROOM

Thank you for your concern. Sorenson is not responsible for videophone to videophone calls. We do not
watch, record, or keep track of your calls.

N
Thank you for using Sorenson. /

@fb

Paul Bambl
Customer Service

Sorenson Communication

From:Gwen S Hurst [mailto:gsh@mee.org}
Sent: Thursday, May 24, 2007 11:05 AM
To: VRS Comments

Subject: Phone loggings

Sir,

My complainets are about phone loggings. My husband made several calls to the fady or recieved calls from her for several months
since we got our VP last Nov. Mmy hushand eased it every time he made the calls or recieiving call. They already had affairs. |
asked for phone loggings recards Nov 2008 to May 2007. The Technical Support said they can’t help me out. | didn't think it wasn't
fair to me hecause other phone companys al\_r_vgys give the phone loggings or keep receords thur the mail. WHY can't we get ane in
every month? It almost destory our marriage life! 1 like VP réTgy service. -

It made me sad how VP destory our lifes! 4o

My goals, please give me the all the records that we had since Nov 2806 and every month-we get the phone loggings! ﬂ} ﬁ{ v ‘dnd ﬁ'fp
| will be waiting to hear from you soon!

Gwen Hurst VP phone no 717-738-2143

" 5{3010%

Gwen S Hurst: RE; Phone loggings 1 05/25/2007 07:48.04 AM




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

ccr - MAILRCOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which |/we communicate with both hearing and deaf individuals. | urge you to
do everything you can to make VRS service avaiiable to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Name:/ ;\:@@L@. mmfh»ln

Address’

E-mail:




